
*New Record on March 3, 2008 we processed 
157,643 items in one day.

Southeast Corporate Piloting Merchant Capture 

CONVENIENCE IS JUST A CLICK AWAY... with Southeast Corporate’s Virtual Deposit 
Merchant Capture!  Our solution brings your branch deposit service right to the desktop of 
your business member.  Using high quality affordable scanners, our product enables your 
business members to remotely scan their check deposits – saving them time and money!  

In April 2008, Florida Telco Credit Union in Jacksonville, Florida became the first credit 
union to pilot Southeast Corporate’s Virtual Deposit Merchant Capture product with its 
business members.  The $414 million credit union saw early-on the advantage of enabling 
business members to remotely transmit check deposits.  

Remote deposit capture gives your credit union a competitive advantage to attract new 
business members. This revolutionary product is easy to use and installs in a matter of 
minutes!  Let our technology help you pass on the advantages of Check21 to your existing 
and potential business market.

Contact your Member Relationship Manager today to schedule a demo and check out this 
new exciting product!

Soon To Be Released ! 

Virtual Deposit Branch Capture Upgrade:
We are pleased to announce a new release for Virtual Deposit containing two major 
enhancements that will address some of the biggest issues in the Virtual Deposit product. 

Highlights of the release include:
Duplicate Item Detection•	  This feature will check for duplicate items being processed 
against current day as well as previous days at the branch level.

Image Quality Check•	  This feature will look at each item processed through the 
scanner and check it for quality. 

Miscellaneous Information

Please note: to reach the Branch Capture support area, remember to select Option 4 when 
you call Southeast Corporate. 

Please help us keep your contact information current. This should include the primary and 
secondary contact names, phone numbers, fax numbers, and complete e-mail addresses. 
Forward the information to: kwalsky@secorp.org  We encourage you to pass this 
newsletter on to your tellers and staff responsible for Branch Capture Processing.

 S O U T H E A S T C O R P O R AT E

Virtual Deposit Support Line

866-829-7528, option 4
904-861-2565, option 4

Additional Information

Southeast Corporate
8400 Baymeadows Way, Ste. 18
Jacksonville, FL  32256

New Members!

 • City and Police FCU
 • Florida Baptist CU
 • State Employees CU

Latest Stats!

• 507 Branches
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